Client Communication 

Prior to surgery, the client should be informed of the surgical procedure, the challenges and risks associated with it, and the possible prognosis based on evaluation of the patient. 
Kid rock (our patient):
· Was anaemic – based on the pale mucous membranes 
· Anorexic and had a poor BCS – 2/5 
· ASA grade – 2/5
· Had an ongoing upper respiratory tract infection – based on the severe bilateral mucopurulent nasal discharge and coughing
Based on the pre-surgical exam, the client is informed if there may be a possible chance that the animal may not survive the surgery. 
[bookmark: _GoBack]A consent form can be given to the client, to ensure that they understand the procedure and the risks involved. It also helps the Veterinarian in liable situations. 
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“Communication with the client will also reduce the risk of misunderstanding or unrealistic expectations that may lead to client dissatisfaction or litigation.”  http://veterinarycalendar.dvm360.com/anesthetic-risk-management-proceedings?id=&sk=&date=&%0A%09%09%09&pageID=2 
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