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Introduction
In Spring 2008, a pilot group consisting of faculty from across the College of Arts and Sciences examined the General Education objective of:
“2.1  Students will be able to give a presentation before a group.” 

This project was a continuation of the work the group had been doing on Goal 2:  Communicates Effectively, specifically Objective 2.2; the results of this work on 2.2 are in a separate document.  

As before, faculty began by discussing the varied purposes oral presentations serve in their courses and the contexts in which such projects are appropriate.  For the purposes of the project, the group focused on formal oral presentations, excluding (for the time being) class participation, informal discussion, group work, and other forms of oral communication in the classroom.  The discussion centered around the ways that oral presentations are distinct from writing in terms of purpose, focus, and skills required.  The group considered formal and informal speaking in class, the importance of audience, and the relationships among content,  performance, and delivery.  It was agreed that one of the particular challenges of assessing oral presentations is that the criteria of content, awareness of audience, and performance (as outlined below) are inextricably linked.  
Continuing its practice from earlier work, the group examined individual faculty rubrics and formulated a list of common criteria which might be transferable across disciplines.
As part of our ongoing assessment of effective communication, we present these criteria and a rubric template for defining and assessing effective oral presentations.
Defining the Criteria of Effective Oral Communication
Oral communication plays a critical role in teaching, both as informal class discussion and as formal presentation.  Both are responsible for the co-construction of meaning that is part of the learning process, and both serve to strengthen important skills.  However, formal presentations offer a concrete opportunity to assess students’ understanding of the work of the course; their ability to contribute to the meaning-making of a course through adequate preparation and performance which is responsive to the needs and expectations of their audience; and their communications skills more generally.
In assessing effective oral communication, the following three criteria are inextricably linked:  content, awareness of audience, and performance.
Content might include the following:
· knowledge emerging from course content, disciplinary subject matter, and/or research
· purpose in the form of an argument or goal
· preparation of material to be presented 
Awareness of audience might include the following:

· pacing and timing
· organization and coherence
· engagement in terms of presentation of information and performance
Performance might include the following:

· presentation of credibility, confidence, and expertise
· presentation of the body:  eye contact, gesture, dress, etc.
· presentation of voice:  clarity, tone, volume, etc.
Assessing Effective Oral Communication
Content
A student presenter demonstrating mastery will have:

· a clear purpose, grounded in the knowledge of the subject and reflecting critical thought upon that knowledge
· evidence of thorough preparation reflected in quality of information and/or argument presented, use of appropriate visual aids, research and documentation, etc.
Awareness of audience
A student presenter demonstrating mastery will have:

· a clear organizational pattern to facilitate audience listening and understanding, with a strong introduction and conclusion supported by a coherent presentation of information or argument

· a strong engagement with the audience, conscious of appropriate pacing and individual and group response, including during Q&A
Performance
A student presenter demonstrating mastery will have:

· a self-presentation or stance that conveys credibility, confidence, and expertise 
· a delivery that includes appropriate presentation and use of body, voice, and language
