draft - 16/11/2005

A ‘typical’ day for an undergraduate at CU sometime in the near future

Three women and one man share a house close to the University. Helen and Gill are both in their second year of Molecular Biosciences. Helen’s doing the three year course whilst Gill has taken the 4 year sandwich option. Mary is a in the final year of studying Language and Communication, and John is in the first year of his course in Mechanical Engineering.

They’ve decided to all contribute to a broadband subscription (which costs £2 to £3 each per month). John has kindly acquired all the necessary hardware and installed wireless access throughout the house. Everyone has a computer of some kind in their bedroom that can connect to the Internet.

7.30 – It’s Monday morning. Helen’s woken by her radio alarm-clock

8.00 - She struggles to get out of bed after a particularly late night, but is drawn downstairs by the smell of coffee and toast. Gill is already half way through her breakfast, reading a magazine and texting her boyfriend all at the same time. Their conversation mulls over what day holds for them. It becomes quickly apparent that neither of them is quite sure where their 9 o’clock lecture is – for some inexplicable reason it seems to change every week!

[Activity – Learning – Administrative – Calendar & Timetable Link to Cmap]
[SSO - VLE – Portal – Calendar - Timetable – IdMan – SIMS - Voyager]
Whilst Helen continues to rush her breakfast, Gill pops up to her bedroom and logs on to the University portal. On the home screen there’s a current day-view of her calendar. At the top of the list of events is an entry:

9.00-11.00am - ‘The Endocrine System’ - LT 1 Main Building - Dr John Reith - Documents

She clicks on the word ‘Documents’ which displays a MS-Word file containing skeleton notes and diagrams for the lecture. She prints two copies, one for herself and one for Helen. Clicking on the printer icon at the top of the calendar prints a copy of the day’s timetable (Just as she does that a message warns her that she’s running low on ink and paper in her printer – and she makes a mental note to buy some more. She’s amazed at how much documentation she has to print out and the increasing cost). She also notices that she’s got three new emails one of which is from the library informing her that two of her borrowed books are now overdue, and will she please return them asap.
[see: http://www.ltu.mmu.ac.uk/ltia/issue10/jones.shtml]
[Students consistently report that the provision of an accurate online timetable would have a significant impact on the efficiency of their work. To enable the integrated view would require SSO and the interfacing of timetable, calendar, VLE and portal and portal functions.]

She clicks on a link in the library’s email which displays a portal window showing a breakdown of the books she currently has on loan from various libraries, the dates when they’re due to be returned and any associated fines. She can see that another book she currently has on loan will be overdue by the end of the week. She attempts to renew all the books due in less than a fortnight but sees that one of the, due today, can’t be renewed. She really needed it – darn! In a reluctant frenzy she clicks on the link to purchase a subsidised e-chapter of that text and stuffs the real book into her bag for dropping off at the library.
8.40 – Realising there’s not a lot of time before their first lecture; Gill logs off and finds Helen. She tells her where they have to go and gives her a copy of the lecture handout. They quickly finish sorting themselves out and run out of the house to make their way to the University. On the way Gill phones her boyfriend to find out what he’s doing today and whether they can meet up for lunch.

[Activities – Learning – Administrative]
8.55 – As she finds a seat, Helen receives a text message on her mobile (along with a number of other students in LT 1) informing her that at short notice their 1 o’clock lecture has been postponed because the invited speaker is unable to attend. The news is soon passed on around the lecture theatre so that everyone gets the message. 

[Students waste time and become annoyed turning up to lectures only to find out that they had been cancelled at short notice. With SMS messaging students are better able accommodate unforeseen changes to their timetable.]

[The SMS facility is a subscription service which can be signed up to via the portal – there’s a small charge (3p) to the student for each message the rest of the cost is subsidised through advertising. Students are able to add to their online account using a credit card. The service can be set up to so that they only receive urgent messages and at periodic (pre-specific times) updates summarising any changes to their personal Portal.]

[see: FERL PowerPoint - Engaging Students Through SMS Messaging, IntelliSoftware, XpresSMS]
[She can also send simple text based queries to her portal. Associating her Skype (http://www.skype.com/) telephone number with her portal space means that she can either get a summary sent to her and/or get more detail on specific content, e.g., an urgent message.]

Helen’s pleased because it means she can make use of the unexpected free time to go the library return her books and get the journal articles she needs to read before finishing off an essay for the end of the week.

[Activities – Learning – Lecture]
9.00 – Lecture. John Reith enters the lecture theatre, switches on the computer and data-projector; shouts out a greeting to everyone and asks for their attention. He asks how many people have managed to get a copy of the handout and informs those who have their laptops open that they can retrieve it via the Portal or go directly to the module resources in the VLE. Unlucky for them, the wireless network only allows access to a limited set of resources while the lecturer is running through his presentation. The students can’t even advance the presentation beyond where the lecturer is – this allows him to keep his surprises to himself until he’s good and ready. He also informs them that the PowerPoint slides and an audio recording of the lecture will be available immediately after, not to mention the brief online evaluation form which the students are required to complete after every lecture. Each form submission gives them a 20 pence tip that is automatically added to their GPAS printing account – not much but every little helps.
[Through ‘Student Click’ (http://www.cardiff.ac.uk/insrv/laptoprental ) students are able to hire fully configured and network enabled laptops]

[At the lecturer’s discretion a recording can be initiated to produce a real-time audio stream and mp3 file (PodCast). All the lecturer has to do is switch and attached a wireless microphone and launch a bespoke application to produce the audio stream and file. See: Audio recording of lectures, Camtasia]
[Wireless access – Laptop use – Mobile computing]
He goes to the lecture theatre computer, logs into his Portal space and he clicks on his day-view calendar entry ‘The Endocrine System’. This takes him to the location in the VLE where all the materials for the session are stored and double clicks on a PowerPoint Show file which immediately launches MS PowerPoint and displays the first slide.
After an initial introduction and overview of the lecture, he clicks to show a brief mpeg video clip showing the location and anatomy of the Pituitary gland. 

[Streaming audio and video services]
A couple of poor sighted students in the audience are able to view the PowerPoint slides and streaming video sequences directly on their laptops via the wireless network, and amplified audio in their headsets.
[Disadvantaged learners are given priority bandwidth across the wireless network]
Helen and Gill write notes on their paper copy of the handout, whilst a few other students type directly into the MS-Word version of the handout on their laptops, which they upload to their personal space in the VLE at the end of the lecture.
[There is seamless integration of all online file stores. Students make use of an integrated file management, combining networked drives and content stored in the VLE]
Throughout the lecture John gets the students to periodically break off to discuss various issues amongst themselves and asks for hands to be raised in response to a number of questions.

[Describe use of the Student Response System]
He concludes the lecture by informing them that he doesn’t yet know where next week’s lecture will be, but that he’ll update the timetable as soon as he knows.

10.50 – Gill looks at her printed copy of the day’s timetable. It shows that they have group tutorials scheduled for the next hour. Whilst Gill has location details on her copy, Helen’s in a different tutorial group and doesn’t know where they’re meeting. She’s lost sight of the other students in her group, so gives Tim, whom she knows is in the group, a call to find out where to go.

[Communication through extensive use of phone calls and text messaging]
11.10 – Group tutorial work (collaborative project). Apologising for her lateness, Helen enters tutorial room 5.11 on the top-floor of the building. Five other students are sat around a table, there’s an electronic white-board connected to a networked computer in the corner of the room. The group are working together throughout the academic year on a collaborative project. Each member has specific roles and responsibilities. The rest of their curriculum work ties in with the project. Each project group has been tasked to design and develop a commercially viable approach to assaying a common human metabolite. 
[Describe group use of electronic whiteboard using network based applications]
12.00 – Off to lunch at the Student’s Union – Having grabbed a sandwich and drink Helen finds an open access computer that’s available in the coffee bar. A couple of other students nearby are slumped in comfy chairs using their own laptops which are connected wirelessly to the University network. (These days you can practically rove around all over campus and still be logged onto the network – great in the summer because you can even work in one of nearby parks.)
Helen logs on to her personalised area in the Portal. There are a few new items on the combined noticeboard and e-mail list. There’s a University wide message informing everyone that there’s a VIP due to visit on Friday and that parking and access around the Main Building will be restricted. There’s a note from the School Admin office warning people to be vigilant around the building as there’s been reports of theft. There’s also a message confirming the cancellation of her 1pm lecture. [messages to the noticeboard are context sensitive - they are filtered according to the audience – differentiating at the level of University wide, School, Department, Course, Cohort etc. – all messages intended for large groups are sent to the noticeboard – messages from the Bb VLE are automatically integrated into the main portal noticeboard]

[News and messages are filtered according to group membership. So students and staff only get to see things that are specifically for their School, Department, Course, Tutorial group etc.]
She clicks and reads each new noticeboard message and deletes them. There are several emails from friends and family which she briefly scans and leaves to read in detail later.

A separate area of the display shows a list of files and documents that have been added, deleted or modified since she last logged in. The most recent, at the top of the list, are PowerPoint and audio files uploaded to the VLE – they’re from the lecture she had this morning. There’s also an MS-Word document entitled ‘methodology.doc’ and a couple of web links that have been added to her project group’s shared work space, and a couple of laboratory health and safety manuals have been updated on the Schools’ shared drive. She clicks on the ‘methodology.doc’ filename which launches MS-Word and displays a rough draft of an outline methodology her group are putting together. Tim, a member of the group has highlighted a few areas and is inviting input from others.

[Presence awareness and Internet Relay Chat]
There’s also a list showing who of her friends and colleagues are currently logged on. She sees that her personal tutor Michael Mentor is online and two colleagues that are in her project group.
[By default Helen automatically sees the online presence of anyone in her year on the same course, all teachers, tutors, support and admin involved. She can add or delete from this list. She can also manage the status of her own indicated presence, and if necessary alter it so that her online presence is always unavailable, even when logged on.]
Clicking on her tutor’s name; she types in a message to inform him that she updated her PDP last night and that she’ll be with him shortly. In the time it takes for him to reply, she fires a question at the department’s Online Professor [an admin and Academic Knowledge Management System: continues to build as a resource of ‘insight on tap’, frees up academics for research and content development]. The response from Michael pops up to thank her for letting him know and confirms that he’ll be in his office. 

[see: Moving the e-University to the Next Stage of Development: Managing an Umbrella Project

http://www.usq.edu.au/resources/moving_the_e-university.pdf ] 

12.30 – Meeting with personal tutor (review e-Portfolio and PDP). Helen’s text chat prompted Michael to quickly access and review Helen’s PDP before she arrives at his office. 
He’s already logged into the portal as he was doing some research work. A new flag has appeared telling him that the paper he is collaborating on has been passed back to him for amendment and comment. Clicking on the link shows it’s not a disaster, just a bit of re-wording here and there.
In advance of their meeting, Helen’s essay has been processed by the automatic tutor for grammar and spelling, leaving Michael to concentrate on more important matters: her vague definitions and wandering structure. 
[see: Expert Technologies Seminar on e-Assessment: Automated scoring in e-Assessment

http://www.becta.org.uk/etseminars/presentations/presentation.cfm?seminar_id=37&section=7_1&presentation_id=119&id=2608 ]
Clicking on a menu option displays a gallery of photographs of all the students with whom he has some form of working relationship. This includes those he lectures to (across courses and cohorts), all postgraduate students he is currently supervising (MSc dissertations and PhD students), and all undergraduate students he is mentoring and tutoring. Under the heading ‘Tutees’ he clicks on Helen’s name to access the Tutor’s view of her e-Portfolio and PDP dedicated environment. On the home display there’s a chronological list of changes and updates since he last viewed it. Clicking on each of these entries he is able to refresh his memory, quickly gain an overview of progress and establish the context for their tutorial. 
A few minutes later Helen arrives at his office. He welcomes her in, she sits down and he informs her that he’s just read the recent additions to her PDP, and he asks her to give him a brief summary on how she feels things are progressing and any other issues. During their conversation they each point to and make reference to material in PDP, which is on his computer screen before them. Throughout Michael enters notes, and they also jointly plan, agree and write several short paragraphs, add questions and prompts directly into the PDP. 
[This could be elaborated to further illustrate e-Portfolio/PDP activities and supporting system functionality]
1.00 – Library study. Having an unexpectedly free hour due to the cancelled seminar, Gill decides to pay the library a visit. Logging on in to the hot-desk workstations she is dismayed at the amount of activity one stroppy comment to the cohort’s discussion list has generated – another 30 messages to wade through since last night! This really is information overload! She scans a few of the posts before selecting the rest and marking them as read. A new task has appeared in her checklist, she’s required to submit comments online to a paper her tutorial group has been assigned. These will be checked over by her tutor before being shared with the whole cohort. There is such a buzz in the library at the moment, there’s no way she can even think about writing something meaningful now. 

 (to be developed)
2.00 – Laboratory practical session on ‘The theory and action of enzymes’. Working in pairs they perform a series of experiments using bench based laboratory apparatus and reagents. Provided with wireless handheld computers learners are able to access online documentation such as methodologies, technical procedures for reagent preparation, protocols and manuals for operating equipment, health and safety guidelines and help, etc. 
Throughout the experiment measurements are taken by all the student groups. The data are entered into a web form and uploaded using the handhelds. The tutor had devised a spreadsheet to automatically collate the incoming data and the display the combined and cumulative results as a dynamic graph which he projects to the students as they work.
5.00 – Helen and Gill go back to their house to grab a bite to eat and watch some TV.
5.45 - Gill rides her bike a couple of kilometres to warehouse on the outskirts of Cardiff where she works three nights in the week from 6pm until 9pm, and most weekends. She helps out with stock management and administrative paperwork, mostly computer based.
6.00 – Helen logs on to check her portal. The main thing she’s interested in is the calendar entry informing her that there’s Hockey practice this evening at 6.30 at the Talybont Sports Centre (Helen has Hockey training two evenings in the week and generally plays matches Wednesday afternoons and Saturday mornings). Clicking on the entry displays the Hockey club’s collaborative space (The club have their own web pages and shared area in the portal). She sees that two other club members are currently logged on. She clicks on Barbara’s name; whom she knows lives nearby, to ask how she’s getting to Talybont. Barbara offer’s Helen a lift and says she’ll come and pick her up in 10 minutes.   
8.30 – After Hockey Helen goes with the rest of the hockey players to the SU. Walking into the building there’s a large plasma screen advertising forthcoming events and promotions. Whilst having a drink, there’s talk of how the club might better organise and promote itself via the web and portal. 
Carrie wants to know how long members think she will have to go on moderating their discussion list. A few complaints were received when it got hijacked by some flamers two weeks ago, but moderating the list appears to be squeezing the life out of it – not to mention the added burden to Carrie. She agrees to keep a close eye on the list and just summarily delete unwelcome messages. There must be a way of blocking these unwelcome posts – she proposes to check with the SU webmaster. 

Helen is not terribly enthusiastic that the club has nominated her via an online straw poll to take some video of their games, using her mobile phone, to spruce up the club’s website.
[Non academic use of portal - to be developed]
10.00 – (private self-directed study) Helen and Gill return home to relax and catch up on some study. After watching TV for a while they go to their bedrooms to work 
Gill decides to continue working on essay that has to be completed by the end of the week. She’s already given it some thought and started to write a outline using MS-Word. 

She’s also used one of the networked applications to develop a concept map. She revisits this to refresh her memory. After a little more thought she feels that she’s go the beginnings of some kind of structure and themes. She decide to chase up a few references.
[Search: Voyager OPAC, Electronic Journals, Internet]
[Use of EndNote – downloading references from bibliographic database search engines]

[Word processing –CMS functionality - retrieve earlier version]
Helen returns to her group project work. Locates and reads Tim’s draft methodology.
Helen logs onto the portal – project shared space - use IRC to chat (social) with friends and talk with project group – access the project’s documents in the shared space in the CMS – review/modify diary/calendar -  tomorrow’s timetable/calendar feedback to Tim

[See: Digital Document Discourse Environment - http://d3e.sourceforge.net/ ]
Gill logs onto the portal - work on essay - accessing journals remotely, RRS feeds, bibliographic database, versioning, online submission 
12.30 – to bed – listen to some streaming music and phone boyfriend using Skype
[see: http://www.skypejournal.com/blog/archives/2005/06/vskype_video_co_1.php]
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