draft - 16/11/2005

“How has my world changed?”

Prospective undergraduate

Peter has been accepted to do Psychology at Cardiff University. Fresher's week is just a month away and he's trying to find out where he's going to be living and what he needs to do before he arrives. Edinburgh is a long way away, so he's thinking of flying down and sending his luggage on by road.

This morning he received an email from CU Admissions confirming that he's been registered for computing access, a library account, student union and an online forum for first year psychology students. 

Nick, a second year psychology student has made his Skype contact details available to prospective students. Since it costs nothing, Peter uses his Sipgate PC-based phone to give him a call. Nick is actually at home in London, but has agreed to be available over the summer to answer any questions/issues prospective students might have. Peter makes a mental note to remember to send Mary an email telling her where she can set up a free account and download a soft-phone.

There's a checklist of things he needs to do upon arrival along with links to further downloadable information and maps. 

Just then, he's distracted by the MSN pop-up. Mary saw that Peter was online and wondered what he was up to. She's also going to CU to study Medicine, they met when visiting CU. He explains about trying to sort out travel, accommodation and what needs to be done once you're there. She says that he ought to login to the Portal because all the information he needs is there, he should have received the details in an email.

He clicks on a link in the email which launches a web browser, the CU Portal is displayed and he's prompted to login, number and the username and password supplied. The first thing that he notices in the middle of the screen is a list of messages on the noticeboard, some are flagged red.

There are downloadable copies of all the paper documentation he's already received in the post. Just as well since he can't remember where he’s put it all. He's feeling really enthused whilst scanning through the first term's timetable; each entry has got links to further information and resources, email and IRC contacts for the lecturers. There's even a link to an online map showing the location of each lecture theatre - he feels like he's already beginning to know his way around the campus. Clicking on the lectures for the first week…
A webcam in the Student's Union cafe - the queue isn't too long
He can see a picture of the Hall of Residence he'll been in, showing the bedroom, kitchen and other facilities - there's a map and contact details for getting hold of the keys etc.

[Reflects the fact that an increasing majority of new undergraduates have well established and well used personal email and internet chat accounts. They don’t necessarily want an alternative University email account imposed upon them. The choice should be the students. The challenge for the University is to accommodate this and provide added value to the service for their duration of stay with the University – as possibly beyond? Thus, how can we integrate the external facilities and services people are familiar with using whilst at the same time ] enabling ownership and control – INSRV providing knowledge and skills directly relevant and applicable after their time at CU
Their principal communications device is their mobile phones – these are becoming ever more sophisticated in their data connectivity.
Undergraduate – 2nd year

Jane is a second year BSc student sharing a house with three other students. She works in a local restaurant four evenings and all day Saturday. She is struggling to juggle academic work, a social life and a job.
18.00 - It’s late Sunday afternoon. Having enjoyed a rare weekend at home seeing her family Jane is turning her mind to the 2 hour train journey back to Cardiff and the busy week ahead. She has some vague idea of what’s happening in the week, but there’s a few things niggling in the back of her mind that she thinks she ought to attend to, but she’ not sure what they are.
As ever the train is jam packed with people travelling back after their weekend away. Fortunately, she had reserved a seat with a table; enough space to layout her laptop and papers.

18.15 - Her phone rings and she notices that she’s received two texts and a recorded message. A text from Tom says that he’s managed to get tickets for both of them to see a band at the Union this Saturday. An automated message from the University Portal states that tomorrow’s 2pm lecture has been postponed to the first Monday of next month. Great she thinks that gives me a little more time to finish writing the assignment due in by the end of the week. The recorded message is from Jill, one of housemates, she says the restaurant has been trying to hold of her to find out whether she can work tomorrow evening as they’re short of staff. That’s good news as she could really do with the extra money but at the same time she’s anxious because her free time is quickly being swallowed up. Jane decides that she’s got to try and make the most of the next couple of hours on the train. 
18.30 - She remembers the mp3 audio Podcast she downloaded at her parents home of a seminar she missed last week. She pops the SD memory card into her mp3 player and listens to the seminar whilst she sorts through and organises some notes and papers.

18.50 - Having read her latest draft through and made some notes, she feels like working on it now to get it finished. However, she realises that the latest version is on her network H: drive. Jane starts the bluetooth connection from her laptop to the modem in her phone and launches a browser based Citrix client and logs in to her University desktop and Portal environment. Using the file explorer she locates and downloads the MS-Word file to her local machine. Whilst she’s connected she quickly scans her current noticeboard messages and email list. There are a few new items but she decides to read them later. She logs off the Portal and desktop and picks up where she left off with her essay.
[alternative - She phones a housemate to ask her to go and switch the PC on (the housemates share a broadband connection). A few minutes later Jane starts the bluetooth connection from her laptop to the modem in her phone and uses Windows XP remote desktop connection to logon to her bedroom PC. It’s simple, she locates the file she’s after and downloads it to her laptop. Amazing because it’s taken less than 10 minutes start to finish, and she’s feeling good about being able to polish off this assignment.]
19.45 - Fifteen minutes before she gets into Cardiff Central, she’s completed the essay so decides to get it out of the way there and then. Using Citrix once again she logs on to her desktop and portal, she navigates to the VLE and the folder where she uploads her completed assignment. There’s almost an immediate automated email message detailing receipt and confirmation of her upload. 
Scenarios illustrating …

· Timetable / Calendar

· Electronic whiteboards

· Student response system

· Library use

· SmartPhone / PDA

· Remote Citrix client use 

· Benefits of SSO

Types of person/role…

· Final year student on work placement

· Return to work mature postgraduate student in Nursing, working and studying part-time, mostly at a distance – mother with husband and two teenage children who are about to take their GCSEs and A Levels.

· Researchers: senior, assistant, director, administrator

· Postgraduate: taught, research (part-time, at a distance, work based)
Postgraduate 3rd year PhD student

John is well into the second year of his 3 year PhD programme of research in Sociology. His a member of a well established and longstanding research group investigating the impact of public transport planning and systems in South Wales. He spends a considerable amount of time out and about in rural areas talking to people, taking pictures, video and audio recordings.

The research group he's a part of have a shared work area accessible via the web and LAN based desktop.
Works closely with an established research group – along side post doctorates, and experienced research assistants 

Weekly lunchtime seminar – where everyone provides an update on their work – using networked computer/data projector – real time access to dataset, graphical representations 
Able to retrieve a day/week timetable as a formatted text file

Update policies, health and safety documents, etc.

Senior researcher – makes people aware of latest info from RACD
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