Modern IT Working Environment


MWE FIV deliverables

“First implementation of your personal workspace”

Will work with specified browsers - default for each operating system

Key elements

Functions of the existing demo portal + SSO + Collaboration and Communication tools

Key Deliverables
* Remote access enablement

* Information services / resources by department

* Personalisation / information push

* SSO (Single Sign on)

· Voyager

· RMS

· VLE

· Athens-authenticated resources (delivered by Shibboleth pilot by end Mar 2006)

* Information discovery suite 

· Simple federated search, version 1 (only looks at internal/external resources that we know about i.e. not web-wide search, not our databases) 1
· Google like access (will search all web resources (e.g. Scholar) but not system databases)
· Standard reports (e.g. Business Objects)

* Collaboration and Communication tools 

· Personal workspaces

· Forums

· Chat / Instant messenger / Presence indicator

· Mail

· Calendar

* News area 

· Replacement for Board

· RSS feeds

* CMS integration

* Citrix

* Sync to PDA of information

* File access Via Web

* Access via web browser to all the tools you would access via Windows>Start

* Access to all major applications via the portal (e.g. GroupWise, Office, Endnote) – applications either launched or invoked (Citrix) by the portal.
Notes:

1) For the second implementable version (SIV) Verity Federated Search to search within our databases (e.g. CMS, Voyager, ePrints).

Key considerations 
(from Board FIV meeting 10/09/05, including Andrew Frayling and Heather Kitts):

1) Portal and UniWeb need similar/complimentary look and feel

2) Need a simple, phased approach to metadata.

3) A key issue with federated search is how to rank combined results which will be coming from different systems in response to one query.

4) The federated search is “a powerful tool that will give you access to all the information that Cardiff University has available to you as an individual”.
5) We have to get across the message that federated search and Google-type searches are different (i.e. identity-managed enterprise-wide searching of internal databases vs. searching of publicly-available web-based information.)
6) It would be better to develop for a restricted number of browsers in order to offer a good service than to work with a large number of browsers and only offer limited functionality.  

7) Should we stop access to tools via the desktop? Should access be only via the portal?

8) Most items in the FIV will work the same for all browsers except for file access. Access to files via the portal is problematic – some browsers (e.g. FireFox) don’t support WebDav. Therefore it may be unwise to remove access to filestore from Windows Explorer. WebDav is a poorly specified international standard and is required in both the portal and the browser for the file transfer to work. Only IE supports WebDav well.
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